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Privacy Notice – Adverse Effect Intake 
Last Updated: November 14, 2025 

Corteva Agriscience and its affiliates (“Corteva,” “Company,” “we,” “us,” or “our”) want you 
to be familiar with how we collect, use, and disclose Personal Information in connection with 
adverse effects reporting. This notice is addressed to individuals who report adverse effects 
and individuals who are the subject of adverse effects that are reported to us. 

This Privacy Notice supplements our Global Privacy Statement 
(https://www.corteva.com/privacy.html) and our United States Privacy Notice 
https://www.corteva.com/us-privacy-rights.html and describes our practices in connection 
with Personal Information collected for adverse effect reporting. To report an Adverse Effect 
you may: 

• Contact us by phone 1-800-992-5994 or email adverseeffects@corteva.com; or 
• Fill out the Adverse Effect Intake Form https://www.corteva.com/forms/adverse-

effects-form.html  

CATEGORIES OF PERSONAL INFORMATION COLLECTED  

“Personal Information” is information that identifies an individual or relates to an identifiable 
individual. We collect the following categories of Personal Information for adverse effect 
reporting: 

Personal Information we receive from you for adverse effect reporting: 
Identifiers Such as first and last name, email address, telephone number, and date 

of birth.  

Demographic 
Information 

Such as age and gender. 

Health 
Information 

Such as symptoms and treatments administered. 

Adverse Effects 
Information 

Such as details regarding the chemical exposure event and the product 
used.  

 

If you disclose any Personal Information relating to other people to us, you represent that you 
have the authority to do so and to permit us to use the information in accordance with this 
Privacy Statement. 

PERSONAL INFORMATION PROCESSING PURPOSES 

We process your Personal Information for the purposes of monitoring the safety of our 
pesticide products, which includes detecting, assessing and preventing adverse effects and 

https://www.corteva.com/privacy.html
https://www.corteva.com/us-privacy-rights.html
https://www.corteva.com/forms/adverse-effects-form.html
https://www.corteva.com/forms/adverse-effects-form.html
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comply with global adverse effects reporting obligations. We may also use Personal 
Information for other legitimate business purposes, including:  

 

DISCLOSURE OF PERSONAL INFORMATION 

We disclose Personal Information collected for adverse effect reporting and response to the 
following third parties: 

• Our affiliates; 
• Regulatory authorities as required by law, or to address safety concerns; and 
• Service providers as needed to process adverse event reporting information such as 

IT system and data hosting providers, and adverse event processing service providers. 
These third parties are contractually obliged to protect the confidentiality and security 
of personal information. 

SECURITY 

We seek to use reasonable organizational, technical, and administrative measures to protect 
Personal Information within our organization. Unfortunately, no data transmission or storage 
system can be guaranteed to be 100% secure. If you have reason to believe that your 
interaction with us is no longer secure, please immediately notify us in accordance with the 
“Contacting Us” section below. 

RIGHTS AND REQUESTS 

If you would like to request to access/review, correct, update, suppress/delete, object to, 
restrict or opt out of the processing of Personal Information, withdraw your consent where 
relied upon for processing, or if you would like to request to receive an electronic copy of 
your Personal Information, please feel free to contact us in accordance with the “Contacting 
Us” section below. We will respond to your request consistent with applicable law.  

Processing Purpose and Examples of Related Activities 
Managing and operating our business for the purpose of our relationship with you or a 

legitimate interest. This includes managing product and service development; managing 
our records relating to manufacturing and other business activities; and carrying out data 
analysis. 

Legal and compliance:  Fulfilling our legal and compliance-related obligations, including 
complying with applicable laws; complying with legal processes; responding to requests 
from public and government authorities; Enforcing our terms and conditions and 
standards; protecting our operations; protecting the rights, privacy, or property of 
Company; responding to auditors; and allowing us to pursue available legal remedies and 
make insurance claims, defend claims, and limit the damages that Company may sustain. 

Aggregation and/or anonymization:  Aggregating and/or anonymizing Personal Information 
so that it will no longer be considered Personal Information. 
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For your protection, we may need to verify your identity before implementing your request. 
We will try to comply with your request as soon as reasonably practicable.  

RETENTION PERIOD 

We retain Personal Information for as long as needed or permitted in light of the purpose(s) 
for which it was obtained as outlined in this Privacy Notice unless a longer retention period is 
required or permitted by applicable law.   

USE OF SERVICES BY MINORS 

The Adverse Effects Intake Form is not directed to individuals under the age of sixteen (16), 
and we do not knowingly collect Personal Information from individuals under 16. 

CROSS-BORDER TRANSFER 

Your Personal Information may be stored and processed in any country or region where we 
have facilities or engage service providers. By sharing Personal Information regarding an 
adverse effect with us, you understand that your Personal Information will be transferred to 
countries outside of your country or region of residence, including to the United States, which 
may have data protection rules that are different from those of your country or region. In 
certain circumstances, courts, law enforcement agencies, regulatory agencies, or security 
authorities in those other countries or regions may be entitled to access your Personal 
Information. 

ADDITIONAL INFORMATION REGARDING THE EEA, SWITZERLAND AND UNITED 
KINGDOM: This section applies only to Corteva processing of Personal Information of EEA, 
Switzerland and United Kingdom residents. 

• The Data Controller of your Personal Information is Corteva Agriscience LLC, located 
at 9330 Zionsville Road, Indianapolis, IN 46268 , United States 

• Processing –your personal information will be processed on one or more of the 
following legal bases 

o Where we have a legitimate interest; 
o As necessary to comply with relevant law and legal obligations;  
o As necessary to protect the vital interest if an individual; or 
o With your consent 

• Your rights, subject to applicable law, you have the right to : 
o Ask whether we hold personal information about you and information about 

how it is processed; 
o Request that inaccurate personal information is corrected; 
o Request deletion of personal information that is no longer necessary for the 

purposes underlying the processing, processed based on withdrawn consent, 
or processed in non-compliance with applicable legal requirements; 

o Request us to restrict the processing of personal information where the 
processing is inappropriate; 

o Object to the processing of personal information; and 
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o Request portability of personal information that you have provided to us 
(which does not include information derived from the collected information), 
where the processing of such personal information is based on consent or a 
contract with you and is carried out by automated means. 

• Disclosure of information with US authorities, to comply with relevant law and legal 
obligations, we may report the Personal Information we receive from you for 
adverse effect reporting to US authorities such as; 

o The Environmental Protection Agency 
o Pennsylvania Department of Agriculture 
o Connecticut Department of Energy and Environmental Protection 
o Florida Department of Agriculture and Consumer Services 
o California Department of Pesticide Regulation 
o Maine Board of Pesticide Control 

New York Department of Environmental Conservation 

• Transfers, some of the non-EEA countries are recognized by the European 
Commission as providing an adequate level of data protection according to the EEA 
standards (the full list of these countries is available here EU Commission’s adequacy 
list online). For transfers from the EEA to countries not considered adequate by the 
European Commission, we have put in place adequate measures, such as standard 
contractual clauses adopted by the European Commission to protect your Personal 
Information. Transfers from the United Kingdom and Switzerland to countries not 
considered adequate by the respective countries are also governed by appropriate 
safeguards. 
 

• You may also: 
o In Germany, contact our German DPO via Email. 
o Lodge a complaint with a data protection authority for your country or where 

an alleged infringement of applicable data protection law occurs at: 
o EEA: https://edpb.europa.eu/about-edpb/about-edpb/members_en 
o UK: https://ico.org.uk/global/contact-us/ 
o Switzerland: https://www.edoeb.admin.ch/edoeb/en/home/the-

fdpic/contact.html 
o Lodge a complaint with the Federal Trade Commission (FTC): 

https://reportfraud.ftc.gov/#/ 

 

Additional Information Regarding Canada  

If you are located in Canada, your Personal Information may be transferred to countries 
outside Canada including the United States.  

 

 

https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
mailto:m.kissler@winheller.com
https://edpb.europa.eu/about-edpb/about-edpb/members_en
https://ico.org.uk/global/contact-us/
https://www.edoeb.admin.ch/edoeb/en/home/the-fdpic/contact.html
https://www.edoeb.admin.ch/edoeb/en/home/the-fdpic/contact.html
https://reportfraud.ftc.gov/#/


 
 

5 

Additional Information Regarding Washington and Virgina State Residents 

Consumer Health Data Privacy Statement – Adverse Effect Intake 
  
Pursuant to the Washington My Health My Data Act and the Nevada Consumer Health Privacy Law 
(collectively, the “Health Privacy Laws”), Corteva Agriscience (“we,” “us,” or “our”) is providing the 
following details regarding the categories of consumer health data that we collect, use, and share 
about Washington and Nevada consumers.  

Collection of Consumer Health Data   

For purposes of this Privacy Statement, consumer health data means personal information that is 
linked or reasonably linkable to a consumer and that identifies the consumer's past, present, or future 
physical or mental health status. 

We collect consumer health data from you when you report an adverse effect related to your use of 
a Corteva Agriscience product.  

The consumer health data we may collect from you when you report an adverse effect and when you 
provide the information to us includes: 

Health conditions, treatment, diseases, or diagnosis 

Social, psychological, behavioural, and medical interventions  

Health-related surgeries or procedures  

Use or purchase of prescribed medication  

Bodily functions, vital signs, symptoms, or measurements 

Diagnoses or diagnostic testing, treatment, or medication 

Information that could identify your attempt to seek health care services  

Any inferences of the above categories of health data derived or extrapolated from non-health 
information  

 
How We Use and Share Consumer Health Data 

We collect, use, and share consumer health data for the purposes of monitoring the safety of our 
pesticide products, which includes detecting, assessing and preventing adverse effects and comply 
with global adverse effects reporting obligations.  
 
We may also use consumer health data and share it with a third party in the context of any 
reorganization, financing transaction, merger, sale, joint venture, partnership, assignment, transfer, 
or other disposition of all or any portion of our business, assets, or stock (including in connection with 
any bankruptcy or similar proceedings). In certain circumstances, it may be necessary to provide 
consumer health data to other third parties, for example, to comply with applicable law or to protect 
the rights, safety or property of us, you, and others. 
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We disclose consumer health data collected for adverse effect reporting and response to the following 
third parties: 

• Our affiliates; 
o A full list of our affiliates can be found here: 

https://www.sec.gov/Archives/edgar/data/1755672/000175567225000005/ctva-
12312024xex21.htm  

• Our service providers; and 
• Public and governmental authorities. 

 
We do not “sell” consumer health data, as defined in the Health Privacy Laws. 
   
Individual Rights 

If you are a Washington or Nevada consumer, you may make the following requests regarding your 
consumer health data, subject to applicable law and certain exceptions: 
 

(1) Request to Know 
 
You may request that we disclose: 

• Whether we are collecting, sharing, or selling your consumer health data; and  
• The third parties to whom we have shared or sold your consumer health data.  

 
(2) Request to Opt-out 

 
You may request to opt-out of the collection, sharing, or sale of your consumer health data.  
 

(3) Request to Delete 
 
You may request that we delete your consumer health data. 
 

(4) Request to Access 
 

If you are a Washington consumer, you may request that we provide you with: 
• The email address or other online mechanism you can use to contact the third parties 

with whom your consumer health data is shared or sold; and 
• A copy of your consumer health data.  

 
If you are a Nevada consumer, you may request to review your consumer health data.  
 

(5) Request to Amend 
 

If you are a Nevada consumer, you may request that we make changes to your consumer health 
data. 
 
To make an Individual Rights request, please contact us at adverseeffects@corteva.com.  We will 
verify and respond to your request consistent with applicable law.  We may need to request additional 
information from you in order to verify your identity and protect against fraudulent requests.  If you 
make a Request to Delete, we may ask you to confirm your request before we delete your consumer 
health data. 
 

https://www.sec.gov/Archives/edgar/data/1755672/000175567225000005/ctva-12312024xex21.htm
https://www.sec.gov/Archives/edgar/data/1755672/000175567225000005/ctva-12312024xex21.htm
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If we refuse to take action on your request, you may appeal this refusal by contacting us at 
adverseeffects@corteva.com..  If your appeal is unsuccessful, you can raise a concern or report a 
complaint with the Washington State Attorney General at https://www.atg.wa.gov/file-complaint.   
 
 
UPDATES TO THIS PRIVACY STATEMENT 

The “Last Updated” legend at the top of this Privacy Statement indicates when this Privacy 
Statement was last revised. Any changes will become effective when we post the revised 
Privacy Statement on the Services. 

CONTACTING US 

Corteva Agriscience LLC located at 9330 Zionsville Road, Indianapolis, IN 46268 is the 
company responsible for collection, use, and disclosure of your Personal Information under 
this Privacy Statement. If you have any questions about your privacy choices or this Privacy 
Statement, you can reach us at: adverseeffects@corteva.com.  

 

https://www.atg.wa.gov/file-complaint

